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THE MOST IMPORTANT RESULTS  

⎯ Over 70% of respondents did not know how many civilians lost their life during the 

conflict. 

⎯ 46,5% of Serb respondents incorrectly believe that their ethnic group suffered most 

civilian losses in the conflict. 

⎯ 74,3% of Albanian respondents incorrectly believe that their ethnic group has the largest 

number of displaced persons. 

⎯ 8,5% of Albanian respondents stated that individuals from Serbian, Albanian and other 

ethnic communities committed war crimes in Kosovo and 21,2% of Serb respondents 

share the opinion. 

⎯ Almost 80% of respondents would like to see Kosovo and Serbia governments cooperate 

in order to find the remaining missing persons. 

⎯ 30,5% of Albanian respondents who do not remember the conflict are interested to learn 

about it as compared to 12,9% of Serbs. 

⎯ 56% of respondents do not believe in the reconciliation between Serbs and Albanians. 

⎯ 56% of respondents stated that the convicted war criminals belonging to their ethnic 

community should be held responsible and not be presented as role models. 

⎯ 48,3% of respondents aged between 18 and 29 find that the statements of Serb politicians 

negatively affect the reconciliation processes.  

⎯ 50% of respondents believe that a deal between Kosovo and Serbia involving territorial 

exchange would have a negative effect on reconciliation. 

⎯ 46% of Albanian respondents aged between 18 and 29 think that Serbs should not live in 

Kosovo. 

⎯ Almost 40% of respondents believe a violent conflict between Serbs and Albanians in the 

future is likely or highly likely. 

⎯ Over half of the respondents do not think that there should be initiatives of cultural 

exchange between Serbs and Albanians.  
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ABOUT THE RESEARCH  

The aim of the public opinion research ‘’20 Years After: Narratives, Inter-Ethnic Relations and 

Reconciliation in a Divided City’’ is to provide insight, perspective, and understanding into the 

extent of information, narratives and views of primarily Kosovo Albanians and Kosovo Serbs on 

the past conflict, inter-ethnic relations, and reconciliation processes. The research was conducted 

between end-August 2019 and February 2020 and employed quantitative and qualitative 

methods of public opinion research. It emerges as part of the ‘’Challenging Narratives’’ 

component of the project ‘’Mediation Center Mitrovica’’ implemented by the Alternative Dispute 

Resolution Center and supported by the Swiss Embassy in Kosovo and the Royal Norwegian 

Embassy in Kosovo.  

 

Sample size:  

1000 questionnaires conducted using F2F method, random 

 

Geographic coverage:  

South Mitrovica and North Mitrovica  

 

Quantitative part of the research:  

The quantitative part of the research was conducted from mid- September to mid-October 2019. 

512 respondents were from North Mitrovica and 477 were from South Mitrovica (one did not 

respond). The youngest respondent was 18 and the oldest 90. The average age of the participants 

is 34,18. Female respondents constitute 43.1% of respondents, whereas 54.6% of respondents 

were male. Almost half of the respondents (48.7%) identified themselves as Serbs, 49.20% 

identified as Albanians, 0.3% identified as Bosniak, 0,4% identified as Gorani and 0.3% identified 

as Turks. The rest of the participants identified as Roma (0.7%) and Ashkali (0.3%).  

 

Qualitative part of the research:  

Four focus groups – two focus groups with Albanian speakers and two focus groups with Serbian 

speakers with a total of 36 participations (16 men and 20 women). The focus groups were 

organized in December 2019. 

Six interviews with activists and representatives of civil society, media, and local institutions:  

⎯ Dhurata Prokshi, Albanian and Serbian Language Teacher  

⎯ Sanja Sovrlić, Journalist and Editor-in-Chief of Crno beli svet (CBS) 

⎯ Milorad Trifunović, Missing Persons Resource Center  

⎯ Bekim Blakaj, Humanitarian Law Center  

⎯ Rron Gjinovci, Preparatory Team for the Truth and Reconciliation Commission (TRC) 
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⎯ Dušan Milunović, Member of the Municipal Assembly of North Mitrovica 

 

Interviews were performed in January and February 2020 and compliment the research in the 

form of multimedia material.  

The better part of the period the research was conducted in was marked by pre-election, election, 

and post-election atmosphere in Kosovo. This period was followed by increased activity of the 

politicians and their statements directed towards the government of Serbia, which in turn did not 

remain unreciprocated. 

One of the more pronounced statements that sparked a lot of negative feeling within the Albanian 

community, was the president of Serbia’s statement that ‘’Reçak/Račak1 is fabricated by a world-

known, fraudster, thief, hochstapler and cheater (William) Walker“. The statement followed the 

first instance verdict to two years in prison for the Kosovo Serb politician, Ivan Todosijević, for 

inciting ethnic hatred by the Basic Court of Pristina. Todosijević too, was sentenced for publicly 

denouncing Reçak/Račak as a ‘’lie”2 while performing the duty of the Minister of Kosovo 

Government. Todosijević’s verdict in turn also stirred negative feelings among the Kosovo Serb 

community who found the first instance verdict unjust, harsh, and unfounded. 

When it comes to the local level, during the research period there was one serious incident that 

involved Serb and Albanian teenagers in which, after an altercation at the north side of the main 

bridge in Mitrovica (Ibar River Bridge), a Serb teenager was stabbed with a knife3.  

However, when it comes to political developments related to reconciliation and dialogue, there 

were no significant events. On the other hand, the two municipalities (North Mitrovica and South 

Mitrovica) continue to have almost no cooperation, with the exception of basic-level cooperation 

of maintaining the water supply system.  

 

 
1 Reçak/Račak is a village in Kosovo where on 15 January 1999, 45 Albanians were killed by police forces. While the Serbian 

side officially claims that the murdered were members of KLA (Kosovo Liberation Army), the Albanian side maintains that 

they were civilians. William Walker, then the head of OSCE verification mission established that the victims were civilians 

and that they were massacred rather than killed in combat which is the interpretation widely accepted by the international 

public. 
2 See Balkan Insight report on: https://balkaninsight.com/2019/12/05/kosovo-serb-mp-convicted-of-inciting-ethnic-

hatred/  
3 See: https://www.gazetaexpress.com/konfirmon-policia-nje-17-vjecar-serb-eshte-therur-sot-ne-uren-e-ibrit/  

https://balkaninsight.com/2019/12/05/kosovo-serb-mp-convicted-of-inciting-ethnic-hatred/
https://balkaninsight.com/2019/12/05/kosovo-serb-mp-convicted-of-inciting-ethnic-hatred/
https://www.gazetaexpress.com/konfirmon-policia-nje-17-vjecar-serb-eshte-therur-sot-ne-uren-e-ibrit/
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DESCRIPTION OF SAMPLE 

The research covered the territory of two municipalities – South Mitrovica and North Mitrovica. 

512 respondents were from North Mitrovica, 477 were from South Mitrovica, while 11 did not 

respond to this question. 

 

 

A bit over half respondents, 546 (54,6%) were male, while 43,1% were female and additional 

2,3% percent of respondents refused to answer this question. 

 

 

 

51.80%

48.20%

Municipality of residence

North Mitrovica South Mitrovica

54.60%

43.20%

2.30%

Gender of the respondents

Male Female Refuse to answer
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Majority of the respondents were within the age group between 18 and 29 years of age. The 

youngest respondent was 18, while the oldest was 90. The average age of the respondents is 

34,18. 

 

 

Serb (484) and Albanian (489) respondents constitute the vast majority of the respondents, but 

the research did include 2% of respondents of other ethnicities as well. Seven respondents 

refused to answer this question. 
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Half of the respondents are high school graduates, while over 40% either have college or Bachelor 

or Master degree.  

 

 

 

 

RESULTS OF THE RESEARCH 
 

The level of knowledge and degree of misconceptions that relate to the past conflict 
 

How would you assess your knowledge about the events that preceded the conflict and the crimes 

that happened in Kosovo during and after the conflict? 

Over half of the respondents believe that their knowledge of the events preceding the conflict is 

adequate. However, later questions will demonstrate, that only a third of the respondents or in 

some cases even less are informed about the basic facts of the destructiveness of the conflict and 

the price of human life. Likewise, the perception as to what constitutes the period of conflict is 

also not unified. 
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Both Albanian and Serb respondents were equally confident in their knowledge about what 

happened before the conflict, so the ethnicity played no role in the distribution of the answers.  

 

Likewise, the gender also did not affect the distribution of answers as both male and female 

respondents felt the same about their knowledge of events before the conflict. However, the 

respondents from the youngest age group, feel, expectedly, the least informed about the pre-

conflict situation. 

 

During the discussions in the focus groups with Albanian-speaking participants, criticism 

towards educational and other government institutions for the lack of attention given to 

educating and inciting the interest of the young people in the details of the conflict was very 

common. 

 

 

 

 

 

 

 

 

 

 

20.30%

57.70%

22%

How would you assess your knowledge about the events 
that preceded the conflict and the crimes that happened 

in Kosovo during and after the conflict?

Not enough Adequate Very good
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In your view, how long did the conflict in Kosovo last? (open-ended question) 

The fact that the respondents widely disagree about their perception of the duration of the 

conflict4 in Kosovo bears witness to the complexity of the nature of that conflict. Out of 730 people 

that did offer their answer to this open-ended question, the largest number, 12% stated that the 

conflict lasted between 1998 and 1999. Majority of the respondents mark the beginning of the 

conflict in the 90s.  

 

 
4 In general, internal armed conflict in Kosovo is considered to have lasted between February 1998 and March 1999, at 

which point, the conflict was internationalized through NATO intervention which lasted until June 1999. 
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It is important to clarify that although Kosovo-wide, the armed conflict did end in 1999, for the 

residents of Mitrovica, the early 2000s were also marked with heavy conflicts and interethnic 

incidents, mostly happening around the main bridge5, and some even resulting in death and 

expulsion of people from their homes, predominantly Albanians in the northern part of the city.  

 

On a scale from 1 to 5, where 1 is “not in the least” and 5 is “very high”, assess who or what had the 

most influence on your knowledge and understanding of the events related to the conflict? 

The results show that the respondents are surrounded by the information about the conflict. 

Their perception is that they receive this information from various sources in almost equal 

measure. Relatively speaking, the most information about the conflict is received from the family 

members, but, in general, all sources measure an average grade of around 3 and 3.50. 

 

 

 

Although the media serve as a source of the information on the past, the further results of the 

research and interpretations given by the focus group participants show that the ‘’fourth estate’’ 

also carries a part of the responsibility for a lot of misconceptions about the past, but also the 

present.  

 
5 The main bridge over Ibar in Mitrovica bears significant symbolic importance to the residents of this city. In addition to 

being a point of ethnic division, it was also the scene of hundreds of interethnic incidents. From 2000 and to this day, with 

the short periods of exceptions, this bridge remains closed for the traffic and is only used by pedestrians. ADRC explored 

perceptions of this bridge, its significance and symbolism to Serbs and Albanians living in North and South Mitrovica back 

in 2017. The results of the research are available at the following link: http://mediation-

mitrovica.org/publications/beyond-the-bridge-the-symbolism-freedom-of-movement-and-safety/ 

3.29
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3.66 3.59
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On a scale from 1 to 5, where 1 is “not in the least” and 5 
is “very high”, assess who or what had the most influence 

on your knowledge and understanding of the events 
related to the conflict?

I personally experienced the conflict Family

The community/Friends School

Media Politicians

http://mediation-mitrovica.org/publications/beyond-the-bridge-the-symbolism-freedom-of-movement-and-safety/
http://mediation-mitrovica.org/publications/beyond-the-bridge-the-symbolism-freedom-of-movement-and-safety/
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The media were also criticized by an interviewee, Dušan Milunović, who attributed a lot of the 

blame for the current perception of the situation in North and South Mitrovica to their reporting. 

“No one will publish the news that Xhafer and I are sitting in a coffee shop, drinking coffee, living 

normally. However, if there occurs a quarrel between Xhafer and I be it a coincidence, be it 

ethnically motivated, it would be reported by all the media. This sometimes creates a false picture 

of incidents happening in the north. I am very unhappy when I see titles in the media such as 

"Albanians beat Serbs" or "Serbs beat Albanians". I think the media must take greater care how 

they choose the titles, how they write these texts about multiethnic incidents because it is a very 

dangerous thing. I think they have a dose of responsibility for this situation right now - those 

media that are reporting only about the negative things,” Milunović said. 

 

According to the available data, how many civilian losses of all ethnicities were there during the 

conflict in Kosovo? 

Quarter of the respondents answered this question correctly6, while over 40% admitted not 

knowing the correct answer. Additional 20% of respondents confuse the cumulative number of 

both civilian and non-civilian losses with the number civilian victims. 

 

 

 
6 The only available and widely referenced data on the number of human life losses are those collected by the Humanitarian 

Law Center and accessible here: https://www.kosovskaknjigapamcenja.org/?page_id=29&lang=de and here: 

https://balkaninsight.com/2014/12/10/kosovo-war-victims-list-published/ 

The data collected by the HLC  says that 8,661 Kosovo Albanian civilians were killed or disappeared, as well as 1,197 Serbs 

and 447 Roma, Bosniaks and other non-Albanians. Period covered: January 1, 1998 – December 2000. The publisher 

acknowledges that this data may vary since the process of collecting and confirming the data of human losses continues. 

2.30% 1.70%

25.20%

20.30%

8.90%

41.40%

According to the available data, how many civilian losses 
of all ethnicities were there during the conflict in Kosovo?

8661 4982 10305 13517 15273 I do not know

https://www.kosovskaknjigapamcenja.org/?page_id=29&lang=de
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More Serb respondents (33,3%) than Albanian respondents (18%) knew that there were 10.305 

civilian victims of all ethnicities in Kosovo conflict. Likewise, more male respondents (29,3%) 

than female respondents (19,5%) answered this question correctly. Finally, the percentage of 

respondents who were correctly informed about this number grows with the age and the two 

older age groups had more correct answers than the youngest age group – 16,6% of respondents 

age 18-29 knew the answer as compared to 30,2% of respondents between 30 and 55 years of 

age and 42,6% of respondents older than 56. 

 

Albanian-speaking participants in the focus groups attributed the low percent of correct answers 

by Albanian respondents of the research to the poor educational system and lack of the 

institutional response. It is their belief that a lot of different sources and statistics about the 

casualties of the conflict are available and none of them are vetted by the government and treated 

as official. 

In addition, they added that information about the casualties of the conflict are predominantly 

circulated by both Serbian and Kosovo political elites who often either minimize or blow over 

proportion such data to serve their political agenda. 

 

One of the Serb-speaking respondents had a similar explanation. They stated it is likely that more 

Serbs were aware of the number of civilian victims as this number is lower than the overall 

number of victims, which is why it might be favored by the Serbian officials and a part of the 

media. 

Similarly, in the Albanian-speaking public, the overall number of victims, and thus higher number, 

might be used more. 

 

Journalist Sanja Sovrlić also stated that the media landscape is not always satisfactory due to the 

lack of adherence to the professional standards. 

“Unfortunately, many media take a side and, so to speak, foster a kind of journalism where you 

cheer for one side, which should not be the case. So, when journalists are doing their job 

professionally, they maintain a certain balance, make sure that all parties relevant to certain topic 

are heard, then there is no problem, but this is rarely the case”, she said in the interview 

conducted for the purposes of this research. 

 

Other Serb respondents stated that the fact that the lower percent of Albanian respondents in the 

survey were aware of the number of civilian casualties of the conflict is a consequence of “the 

narrative of victims” that is, according to them, prevailing in the Albanian society. Certain tragic 

events become the foundation of national identity and thus enlarged and mythicized in the 
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national conscience, was the opinion of one of the Serb respondents who gave the example of 

widespread belief in the Serbian nation that the number of students, professors and civilians shot 

by the Nazi Germans during the II World War in Kragujevac was 7.000, when in fact, it proved to 

be close to 3.000. 

 

According to the available data, out of overall number of missing persons (1656), how many of them 

are Serbs? 

Only 12% of respondents knew the answer7 to this question, while over 52% admitted not 

knowing. 

 

 

Half of the Serb respondents incorrectly assumed that the majority of the remaining missing 

persons in Kosovo are Serbs. Only 6,8% of Serb respondents and 18,8% of Albanian respondents 

knew that the number of Serbs missing is 415. 

 
7 The available and widely referenced data on the number of the missing persons are those collected by the Humanitarian 

Law Center and accessible  here: https://www.kosovskaknjigapamcenja.org/?page_id=29&lang=de  

The data the ADRC extracted from the HLC informs that 1,094 Kosovo Albanians, 415 Serbs, 81 Roma, Ashkali and 

Egyptian, 22 Bosniaks and 44 other are missing and remain unaccounted for. Period covered: 1998 – 2000. The publisher 

acknowledges that this data may vary since the process of uncovering the fate of the missing continues. 

3.60% 2.30%

12.80%

29%

52.30%

According to the available data, out of overall number of 
missing persons (1656), how many of them are Serbs?

37 0 415 1342 I do not know

https://www.kosovskaknjigapamcenja.org/?page_id=29&lang=de
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Misconceptions about this data are the largest with the oldest group of respondents, with 58,4% 

of respondents older than 55 believing that 1342 Serbs are missing, while the most “honest” are 

the respondents between 18 and 29 years of age, of who 69,5% openly admitting they do not 

know the answer to this question. 

 

The percentage of respondents that knew the correct answer grows with the level of education, 

but still, the highest percentage of respondents that knew the answer is below 30%. 
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According to the available data, which ethnic group has the most civilian casualties of the conflict 

in Kosovo? 

Half of the respondents knew8 that Albanians have the largest number of civilian casualties of the 

Kosovo conflict, while almost quarter believe it was the Serbs. 

 

 

 

 

 
8 The only available and widely referenced data on the number of human life losses are those collected by the Humanitarian 

Law Center and accessible here: https://www.kosovskaknjigapamcenja.org/?page_id=29&lang=de and here: 

https://balkaninsight.com/2014/12/10/kosovo-war-victims-list-published/ 

The data collected by the HLC  says that 8,661 Kosovo Albanian civilians were killed or disappeared, as well as 1,197 Serbs 

and 447 Roma, Bosniaks and other non-Albanians. Period covered: January 1, 1998 – December 2000. The publisher 

acknowledges that this data may vary since the process of collecting and confirming the data of human losses continues. 
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Almost half of Serb respondents believe this ethnic group suffered the most civilian victims. 
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According to the available data, which ethnic group has the largest number of displaced persons 

currently?  

Third of the respondents knew9 that Serb community counts the largest number of people 

currently displaced as a result of the Kosovo conflict, while quarter of the respondents did not 

know the answer to this question. 

 

Over 74,3% of Albanian respondents believe that members of their community constitute the 

largest number of people displaced from Kosovo. 

 

 
9 The number of people that are still displaced and their ethnicities can be found at the official website of the Ministry for 

Communities and Return: http://mzp-rks.org/en/  
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Almost half of the respondents older than 55 knew that the largest number of displaced persons 

comes from the Serbian community, while also almost half of the respondents age between 18 

and 29 believe that the Albanians have the largest number of their community members that are 

displaced. 

Asked to explain why Albanian respondents had such a perception, Albanian-speaking 

discussants in the focus group said that it might have been a result of the misunderstanding and 

that the respondents meant the overall number of people that have left Kosovo in the past 20 

years. 

 

Serb-speaking discussants also explained the results with a possible misunderstanding, quoting 

that the Albanian respondents might have had in mind the massive expulsion of Albanians in 

1999. Also, another respondent explained that Serbian media focus more on the number of 

displaced persons, while Kosovo media focus on the information of the victims of the conflict, 

which is why Albanian respondents are less familiar with the number of displaced Serbs. 

 

All the data on the number of displaced persons, missing and murdered civilians in Kosovo were and 

are collected by domestic, regional, and international organizations. Do you believe in the accuracy 

of this data? 

Over 40% of respondents state they believe in the data collected by the domestic, regional, and 

international organizations. 

 

 

44.20%

23.80%

32%

All the data on the number of displaced persons, missing 
and murdered civilians in Kosovo were and are collected 
by domestic, regional, and international organizations. 
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Yes No I do not know



18 

 

Albanian respondents are more trusting of the available data. Almost a third of the respondents 

from both ethnic groups (Albanians and Serbs) do not know if they can trust the available data 

on the number of displaced and missing persons or the number of civilian victims. 

 

 

Gender plays no role in whether the respondents find the available data trustworthy, but the age 

does, as over half of the respondents from the two older age groups state that they do believe 

those data. Respondents with elementary (46,3%) and secondary education (39,1%) mostly do 

not know if they can trust the data collected by different organizations.  

 

Humanitarian Law Center is one of the organizations whose data on the casualties are considered 

most complete and reliable by different actors and media. The director of this organization in 

Kosovo, Bekim Blakaj, one of the people interviewed as part of the qualitative research stated that 

the lack of official, vetted data, is in fact an obstacle to reconciliation. 

 

“Since, the documentation of the past did not happen and still, to this day, there is no official 

record of the crimes, the past has been often manipulated. At worst, this has also left space for the 

denial of crimes and victims. In addition, the war crime trials did not yield the expected results. 

Thus, I, unfortunately, must highlight once more that the process of reconciliation between 

Albanians and Serbs in Kosovo did not occur”, said Blakaj. 
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The past and one another’s perceived roles in the conflict 

 

Individuals from which ethnic group committed war crimes in Kosovo?  

Over 40% of respondents stated that the individuals from the Serb community committed war 

crimes in Kosovo, while a third of the respondents believe that the individuals from the Albanian 

community did so. None of the respondents believe that there were no war crimes in Kosovo. 

 

 

Ethnic bias in the responses is considerable. Serb respondents predominantly believe individuals 

from the Albanian community committed war crimes and vice versa.  
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Representatives of civil society in Kosovo and Serbia have long been critical of the level of 

convictions for war crimes carried out by the two justice systems. In fact, the Executive Director 

of HLC, Bekim Blakaj, stated in the interview that the statistics on the war crime charges by the 

local judicial systems indicate that victims did not receive justice. 

 

“All judicial processes and trials related to the war crimes in Kosovo addressed by courts in Serbia 

have convicted only 17 individuals, while Kosovo (including the UNMIK administration and 

EULEX) have found 41 individuals guilty for war crimes. These statistics inform that most of the 

victims did not receive justice”, said he, adding that such poor efficiency is a direct result of the 

lack of cooperation between Serbian and Kosovo prosecutorial bodies, first and foremost.  

 

“By not cooperating, the prosecuting authorities of both countries are voluntarily granting 

amnesty to the perpetrators. In this case, both, Kosovo and Serbia are creating an environment 

conducive to impunity. We hold and share the belief that a higher number of war crime trials 

would be carried, and a higher number of perpetrators would surrender to justice if Kosovo and 

Serbia would establish legal cooperation”, said Blakaj in the interview. 

 

Do you believe that the Serbian and/or Kosovo government should have listed the civilian and 

military casualties of the Kosovo conflict by now? 

Vast majority of the respondents think that the governments should have also listed the casualties 

of the Kosovo conflict. 

 

 

None of the demographic categories play a role in the distribution of this answer. 
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9.80%

13.80%

Do you believe that the Serbian and/or Kosovo 
government should have listed civilian and military 

casualties by now?

Yes No I do not now
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In your opinion why did not the Serbian and/or Kosovo government list the casualties of the Kosovo 

conflict by now? (open-ended question) 

Over a third of the respondents (36,9%) believe that the governments failed to do so due to the 

politics, while a quarter (25,6%) stated that they do not know, additional 9,3% stated that such 

an effort is not in the interest of the two governments. Eight percent see this as a consequence of 

the lack of cooperation. Finally, 6,2% find that the governments are not truly interested in this 

issue. 

 

Do you think that the Kosovo and Serbian authorities should cooperate in order to: register the 

casualties of the conflict in Kosovo, resolve the fate of the missing, prosecute war crime suspects?  

There is overwhelming support of the respondents for the cooperation of the two governments 

on listing the casualties, finding missing persons, and prosecuting war criminals. However, the 

cooperation on prosecuting war criminals, relatively speaking, has the least amount of support, 

although it is supported by well over half (67,7%) of respondents. 

 

 

In general, Albanian respondents are more supportive to the possibility of cooperation between 

the two governments. The highest percent of Albanian respondents (91%) support cooperation 

on the prosecution of suspected war criminals, while at the same time, the least percent of Serb 

respondents (44,4%) agree with this opinion. 
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When asked to discuss this finding in the focus groups, Albanian-speaking participants expressed 

belief that Serb respondents are afraid that cooperation on the prosecution of suspected war 

criminals would result in a large number of the accused from this community, affecting family 

members or the Serb respondents themselves. 

 

In addition, the Albanian focus groups participants equate (un)willingness to support 

institutional cooperation on the aftermath of the conflict with how the respondents see their role 

in the conflict. More precisely, some stated that those supporting institutional cooperation are 

“victims seeking justice”, while those opposing it feel as “aggressors”. 

 

On the other hand, the Serb-speaking participants who took part in the focus groups almost 

unanimously explained this result citing distrust of the community toward Kosovo judicial 

institutions. There is a wide-spread belief among Serb community that Kosovo judicial 

institutions are biased towards Serbs. Many participants of the focus group mentioned several 

war crime charges brought against Serbs in the recent years that ended up in acquittals, but only 

after the accused spent years in custody as a cause for the perceived partiality of the prosecution.  

 

A few focus group discussants from the Serbian community also stated that cooperation in itself 

will not contribute much without true commitment of the communities and political elites, giving 

examples of the cooperation between the Serbian and Croatian and Bosnia and Herzegovina 

governments that are not necessarily translated into reconciliation on the ground. 
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Albanian speakers of the focus groups offered explanation as to why those who do oppose 

cooperation might feel this way. They quoted reasons such as distrust towards Serbian 

institutions and aversion to Serb politicians who deny war crimes in Kosovo. In the opinion of a 

few participants, there are no political preconditions for cooperation as long as the Serbian 

president denies events that took place in Reçak/Račak. 

 

The Serb speakers, on the other hand, believe that more Albanians are willing to support the 

cooperation of the two sides due to the conviction that many of the people responsible for war 

crimes in Kosovo are located in Serbia, out of the reach of Kosovo authorities. 

 

When it comes to the age groups, the “least” support for the cooperation amongst the oldest 

respondents is measured for the prosecution of suspected war criminals, whereby 54% of all 

respondents older than 55 support this idea. 

 

How would you describe your feelings towards the period of the conflict? 

There is no discernable pattern of how the respondents describe their feelings towards the 

conflict, as almost the same percentage state that they often speak about or never speak about 

the conflict. Likewise, out of those respondents who do not remember the conflict, only 14% more 

are willing to learn about this period than those who are not interested to learn about it at all. 
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Albanian respondents who do not remember the conflict are more interested to learn about it 

(30,5%) than their Serb counterparts (12,9%). 

 

Serb-speaking discussants in the focus group explained the difference with general disinterest of 

the young people with anything related to politics or the feeling of defeat; while Albanian-

speaking discussants stated that young Albanians might have been more interested because their 

families suffered more. 

 

Part of Albanian speakers in the focus group also found that 30% is a low percent and blamed the 

educational system and the society for not inciting interest for the past and the conflict among 

young people as through lectures, arts – movies, documentaries and museums. 

 

When it comes to answers of the Serb respondents, Albanian discussants in the focus group stated 

that they might be disinterested because they “did not experience the conflict to the same extent 

and depth as Albanians”. 

 

Of the oldest respondents (older than 55), who remember the conflict well, almost half (47%) 

refuse to talk about it, while 28% states that they often discuss this period. On the other hand, 

respondents between 18 and 29 years of age mostly (46,4%) do not remember the conflict but 

are interested to find out more about it. 
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The reconciliation barometer and the role of institutions in the reconciliation processes  

 

Do you believe in the reconciliation between Albanians and Serbs (primarily)? 

Over half of the respondents do not believe it is possible to reconcile Serbs and Albanians. 

 

 

Over 70% of Serb respondents do not believe that reconciliation with Albanians is possible, while 

a third of Albanian respondents do believe in reconciliation. 
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In both focus groups conducted with Albanian-speaking citizens, there were opinions that the 

high percent of Serb respondents who do not believe in reconciliation does not reflect the reality 

and that they are negatively influenced by Belgrade. It was the opinion of the discussants that 

Belgrade’s’ stronghold in the north is so influential that the respondents are afraid to answer 

honestly or have a misguided perception of Kosovo Albanians perpetuated by the Belgrade 

government officials who portray Albanians as “people who emerged from the woods”10. 

 

Other additional motives Albanian respondents might have to believe in the reconciliation is the 

hope that it will help resolve the fate of the missing persons, Albanian-speaking participants of 

one of the focus group found.  

 

Another opinion expressed in the focus groups with Albanian speakers that received support 

within the group was that the distribution of the answers was influenced by the age of the 

respondents. They believed that younger respondents, who had no active role in the conflict, do 

not find reconciliation a pressing matter as they do not feel as there is anything to reconcile over. 

However, the results of the statistical analysis show that, when it comes to the age groups, the 

largest percent of respondents that do not believe in the reconciliation (70,3%) are in fact, those 

older than 55. 

 

Interpretations of the Serb speakers in the focus groups were, again, quite different. They 

expressed conviction that over 70% of Serbs do not believe in reconciliation because they do not 

trust or feel comfortable with Kosovo institutions. References like “their system”, “their 

institutions” were used by the participants to describe Kosovo institutions and show a level of 

alienation from these institutions.  

 

Not unlike the Albanian-speaking participants in the focus groups, Serb speakers also doubted 

the sincerity of the answers of the Albanian respondents. The only reason Albanians want 

reconciliation is “because they got what they wanted - their own country”, was one of the opinions 

expressed in both focus groups with the Serb citizens from North Mitrovica.  

 

 

 

 
10 The phrase ‘’people who emerged from the woods“ was used by the Serbian Prime Minister Ana Brnabić at a conference 

to describe Albanian politicians. Her action was widely perceived as racist and offensive to all Albanians by Kosovo society: 

https://www.glasamerike.net/a/kosovo-srbija-brnabic-ljudi-iy-sume-skije/4941040.html 

https://www.glasamerike.net/a/kosovo-srbija-brnabic-ljudi-iy-sume-skije/4941040.html
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If your answer to the previous question was ‘’Yes’’ or ‘’I do not know’’, what do you think, has the 

‘’other side’’ made sufficient compromises in the name of reconciliation? 

Out of 542 people that offered the answer to this question, close to 50% stated that they do not 

know if the ‘’other side’’ made enough effort towards reconciliation. 

 

 

Considerably more Albanian respondents (413) answered this question, than the Serb 

respondents (113). However, within the number of Serbs that did offer an answer to this 

question, 29,2% stated that they believe Albanian community did enough compromises in the 

name of reconciliation, while 42,9% of Albanians do not think that the Serb community did 

enough for reconciliation. 

 

If your answer to the previous question was “No” or ‘’I do not know’’, what compromises would you 

like see them (‘’the other side’’) make? (open-ended question) 

Out of 169  (158 of which are Albanians) respondents that answered this question, majority 

(34,3%) stated that Serbia needs to recognize Kosovo, 20,1% stated that the other side should 

apologize, 11,2% did not know what kind of gesture of comprise should be made by the other in 

the name of reconciliation and 4,1% stated that they would like to see the reparations of the 

material damage. 
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If you answered “Yes” or “I do not know’’ to the question “Do you believe in reconciliation”, how 

would you see the gesture of the Kosovo authorities and justice system that would represent a sincere 

intention for reconciliation for you? (Only Serb respondents, multiple answers) 

A very small number of Serb respondents offered the answer to this set of question, ranging from 

only 10 to 40. 

 

 

 

If you answered “Yes” or “I do not know’’ to the question “Do you believe in reconciliation”, how 

would you see the gesture of the Serbian authorities and justice system that would represent a 

sincere intention for reconciliation for you? (Only Albanian respondents, multiple answers) 

A considerably larger number of Albanian respondents answered this question, ranging from 188 

to 342. 
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In your opinion, how should the persons belonging to your ethnic group and convicted of war crimes, 

be treated by the society?  

Majority of people state that convicted war criminals should be held responsible and not be 

presented as role models in the society. 
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Higher percent of Albanian respondents call for the accountability of convicted war criminals. 

 

 

In your opinion, how should those belonging to Albanian community and convicted of war crimes, 

be treated by the Albanian society? (Only Serb respondents) 

Serb respondents did not measure a major difference (4%) in opinion between how those of 

Albanian ethnic background convicted of war crimes should be treated by their society vs. how 

those of Serb ethnic background convicted of war crimes should be treated by the Serbian society. 
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In your opinion, how should those belonging to Serbian community and convicted of war crimes, be 

treated by the Serbian society? (Only Albanian respondents) 

A larger percentage of Albanian respondents (14%) think Serbian convicted war criminals should 

be held responsible and not presented as role models than they do when it comes to those of their 

ethnic group convicted of war crimes.  

 

 

How do the politicians’ statements affect the reconciliation processes? 

In general, the respondents believe that the politicians’ statements affect negatively the 

reconciliation processes, but a higher percentage believe that the statements of Serb politicians 

in particular, negatively affect the process of reconciliation. 
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 The ethnicity of the respondents plays a major role in how they answered the question. However, 

a higher percentage of Serb respondents (38,20%) are critical of the statements of the Serbian 

politicians and denounce them as negative than Albanian respondents (12,50%) who share 

similar perceptions on the impact of the statements of the Albanian politicians on the 

reconciliation processes.   

 

 

Albanian respondents also believe that the messages of Albanian politicians have a more positive 

effect. 
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Gender is irrelevant in the distribution of the answers, but age does play a role. The youngest age 

group (18-29) is the most disapproving and critical of the statements of Serb politicians (48,3%), 

whereas the 43,6% of the respondents from the oldest age group (older than 55) find the 

statements of Albanian politicians have a negative effect. 

One of the interviewees, Rron Gjinovci from Organization for Increasing Quality of Education 

(ORCA) and member of the Preparatory Team for the Truth and Reconciliation Commission 

(TRC), also expressed the opinion that the Serbian and Albanian politicians “used the position and 

resources to propagate and sow further divisions”. 

“What is concerning at the moment, is seeing the instruments used by politicians, politics itself 

and institutions creating and contributing to an environment that is conducive to conflict and not 

peace. Here, I am referring to the history books that are one-sided, to the media propaganda, to 

the inaccuracies when referring to the numbers of the killings, massacres, and crimes against 

humanity. These foster a threatening and hostile environment that as we have witnessed 

throughout history has the potential to escalate and that can be used to bring communities to 

violence”, said he when interviewed for the purposes of this research. 

 

Bekim Blakaj from HLC also commented on an even wider, regional initiative to establish 

intergovernmental “Regional Commission for establishing facts about war crimes and other 

serious violations of human rights committed in the territory of the former Yugoslavia (from 1991 

to 2001)''. However, as he explained it, this initiative years in the making, remains unsuccessful 

to this day. 

“This is due to the lack of political will. The political constellation in Croatia is not in favor of 

establishing this commission at present. Likewise, the members of the presidency of Bosnia & 

Herzegovina do not subscribe to the creation of RECOM, while on the other hand Slovenia has 

never agreed to such commission and this, as they claim, because there were no war victims in 

Slovenia, therefore, there is no need to register the war victims of the disintegration of the former 

Yugoslavia. Given that at present there is no political will to establish such commission, the 

initiative for RECOM consisted of civil society will conduct the registration of all victims claimed 

during the wars that occurred in the former Yugoslavia.” 

 

How do you feel when you hear the phrase “dealing with the past”? 

Almost half of the respondents are not familiar with the phrase “dealing with the past”. 
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As much as 73,9% of Serb respondents stated they are not familiar with this phrase as compared 

to only 20,5% of Albanian respondents. 
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Age and gender do not play a major role in how respondents answered this question, but the level 

of education did, the higher the education level the less unfamiliar with the term “dealing with 

the past the respondents are. 

 

In order to explore and measure the sentiments and the frequency of some of the known labels 

(related to the conflict and inter-ethnic relations) that Albanians and Serbs assign to one another, 

the respondents were asked to approve or disapprove a set of statements. 

 

Serb respondents in the majority show very negative feelings towards members of the Albanian 

community with over half of the respondents believing that the majority of Albanians are war 

criminals. 
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Male respondents are more negative in their views than the female respondents, with the 

difference being the largest when it comes to the claim that “most Albanians are war criminals” – 

60,6% of male respondents find this to be true as compared to 42,5% of female respondents. 

Likewise, 68,8% of Serb male respondents believe Albanians are the only ones to blame for the 

conflict as compared to 55,2% of women. The older the respondents the more negative are their 

views of the Albanian community. Likewise, the higher the education, the less negative position 

of the respondents is measured. 
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Albanian respondents have equally as the negative opinion of the Serbian community, with even 

larger percentage blaming just the Serb side for the conflict and, a larger percent believing Serbs 

over-victimize themselves. 

 

Unlike with the Serb respondents, when it comes to the Albanian respondents it is the female 

respondents that are more negative towards the Serbian community. While 41% of Albanian male 

respondents believe “most Serbs are war criminals”, as much as 61,8% of Albanian female 

respondents share the opinion. Similarly, while 26,6% of Albanian male respondents believe 

Serbs should not live in Kosovo, this is the position of 47,2% of Albanian female respondents. 

 

Serb-speaking discussants in the focus groups expressed the opinion that this result is influenced 

by the recently frequented repetition of the “unsupported claims that there were 20.000 Albanian 

women raped during the war”. In addition, they also mentioned that, what they see as “a more 

traditional and conservative upbringing” of the Albanian women to be the possible cause. 

 

In majority of the categories, age does not play a role when it comes to how Albanian respondents 

answered this question. However, the youngest respondents (18-29) are the most negative when 

it comes to the claim that Serbs should not live in Kosovo, with 46% of them agreeing with this 
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statement (as compared to 24,2% of respondents aged between 30 and 55 and 25% of 

respondents older than 55). 

 

Editor-in-Chief of Crno beli svet, Sanja Sovrlić, also sees victimization as an obstacle for 

reconciliation and a key role media and NGOs have at surmounting it. 

 

“Both sides portray themselves as victims without being open to seeing the victims on the other 

side too, so I think that's one of the key things we can find in common for both the past and the 

present, and I think that is where the role of both the media and the civil society is important.  

They should find a way to explain to their audience, to their target groups, what was really going 

on. However, I do not think that this process has been successful so far, I think it just takes time. 

Unfortunately both sides are inclined not to look in their own yard and see in the proper way 

what is happening around them”, said she adding that lack of success in this regard is caused by 

two main factors – improper communication strategy and stigmatization of the NGOs by 

government officials. 

 

“There is stigmatization of the non-governmental sector by politicians, due to which very often, 

they are not recognized by the citizens as a factor that should influence changes in the society, 

because of the way they are targeted by the politicians. This is one important problem they face. 

When they are very often targeted as, traitors or mercenaries, that kind of very inappropriate 

denominations used without an argument, make their work very difficult”, Sovrlić stated. 

 

 

 

Mitrovica citizens on the processes related to reconciliation and the future of inter-ethnic 

relations 

 

How will the Special Court for war crimes affect the reconciliation processes in Kosovo? 

There is little faith that the Specialist Chambers and their work will have positive effect on the 

reconciliation processes in Kosovo. 

 

 

 

 

 



39 

 

 

Gender, education, and age are insignificant when it comes to responses, but the ethnicity is. 

Interestingly, almost a third of Albanian respondents believe that the Special Court will have a 

positive effect on the reconciliation between Serbs and Albanians, while only 8% of Serb 

respondents share this opinion. 

 

 

The participants in the focus groups could offer little explanation as to percentage of Albanians 

that do think the Court would have a positive effect on the reconciliation. In fact, the majority of 

the participants in both focus groups discussions with Albanians speakers underlined that the 

Court is unjust. 

30.50%

8.70%

25.30%

31.50%
29.90%

41.40%

14%

18.30%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

Albanian respondents Serb respondents

How will the Special Court for war crimes affect the 
reconciliation processes in Kosovo? - by ethnicity

Positively Negatively I do not know It will have no effect

19.10%

28.30%

35.10%

16%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

How will the Special Court for war crimes affect the 
reconciliation processes in Kosovo?

Positively Negatively I do not know It will have no effect



40 

 

However, one of the Albanian respondents expressed the opinion that the Court will “clear up the 

events of the past and open a new page for inter-ethnic relations”. 

 

More Albanian-speaking discussants offered explanations as to how this Court can have an 

adverse effect on the reconciliation. In their opinion, any guilty verdict of the Court would cause 

outrage and protests that might be directed against the Serb community, which in turn, might 

retaliate and the situation would “ultimately enter into a vicious circle of violence“. Also, part of 

Albanian speakers’ of the focus groups agreed that the Court will provoke the “widespread 

narrative of Serbs as aggressors and Albanians as victims” and create the perception that the 

victims will be blamed for the violence. The sense of injustice will stir “rage and resentments 

towards Serbs”, said the participants. 

 

Serb-speaking participating in the discussions were either uninterested in discussing the Court 

or critical towards it. Among those who had the opinion about it, the majority stated that they 

expect it to be used as “a way to pardon Kosovo Liberation Army crimes”. Others also stated that 

any international judicial institutions, starting from UNMIK (United Nations Interim 

Administration Mission in Kosovo), ICTY (The International Criminal Tribunal for the former 

Yugoslavia) and EULEX (European Union Rule of Law Mission in Kosovo) have failed at delivering 

both justice and reconciliation. 

 

Similar to Albanian-speaking discussants of the focus groups, Serb-speaking respondents 

expressed fear that any possible dissatisfaction of with the Court can inspire a “need for revenge” 

in the majority community that will, likely, manifest in the increased number of “false indictments 

for war crimes against Serbs by the local courts”. 

 

How did the International Criminal Tribunal for the former Yugoslavia affect the reconciliation 

processes in Kosovo? 

The respondents had diversified views of the effects of ICTY, and a third could not ascertain its 

effects on the community relations between Albanians and Serbs. 
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The differences in the responses of the Albanian and Serbian respondents are considerable. While 

a third of Albanian respondents see the effects of the court as positive, less than 4% of Serb 

respondents share this opinion. 
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In the previous period, there have been discussions on a potential territorial exchange between 

Kosovo and Serbia. If such a solution were to be reached, how would it affect the reconciliation 

between Albanians and Serbs? 

Half of the respondents believe such a solution would have negative effects on the reconciliation 

processes. 

 

This is one of the rare questions where, even though the differences between Albanian and Serb 

respondents are considerable in most variables, almost equally low number of respondents find 

that such a solution will have a positive effect on reconciliation. 

 

Gender and age do not play a major role in how the respondents answered this question. 
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Albanian-speaking participants of the focus groups were very critical towards the potential idea 

of exchange of territories. As they understood it, such a solution would inevitably lead to the 

resettlement of people as well and would destabilize the relations at the community level and 

affect the co-existence and communication. 

Other Albanian speaker of the focus group discussions also stated that ‘’such an arrangement 

would mean another compromise towards Serbia, the first being the extensive rights given to 

Kosovo Serb community, and they feel it is not deserved’’. 

 

The compromise was mentioned in the discussions with Serb respondents as well. They find it an 

uneven trade that ‘’would leave the majority of the Serb population in the south of Kosovo and 

sacrifice the Serb majority in Preševo/Preshevë, Bujanovac/Bujanoc and Medveđa/Medvegjë’’. 

They also underline that such a solution would have to be implemented by force. 

 

In addition to opposing this particular idea as a model of the solution to Belgrade - Pristina 

relations, Serb-speaking respondents in the focus group did express the conviction that no 

solution will be easy. 

 

This is why a major difference between Albanian and Serb respondents in the focus groups was 

that the Serb respondents could not speak of solution that would contribute to reconciliation. For 

them, the solutions can only guarantee peace, but not necessarily reconciliation. Likewise, they 

believe that Albanian respondents of the poll who stated such a solution would poorly affect the 

reconciliation processes is the reflection of their aversion to the idea itself, not an honest concern 

for the reconciliation process. 

 

How unlikely or likely is a violent conflict in the future? 

60% of the respondents do not see a possibility of violent conflict between Serbs and Albanians 

in the future, or consider it highly unlikely, while close to 40% think it is probable or highly 

probable such a scenario would come to pass. 
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Age and gender do not play an extensive role in the distribution of the answers to this question, 

but ethnicity does. The considerably higher percent of Albanian respondents (26%) believe that 

future violent conflict is highly likely or likely. 

 

 

 

Were there any attempts at reconciliation between Serbs and Albanians in the last 20 years?  

Half of the respondents do not think that there were true attempts at reconciliation between 

Serbs and Albanians in the past 20 years. However, out of those who do state that there were such 

attempts, the most recognize the contributions of the civil society. 
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One of the institutional initiatives of Kosovo aimed towards reconciliation is the establishment of 

the Truth and Reconciliation Commission (TRC). This body currently does not exist, but a 

preparatory team comprised of experts, prominent members of Kosovo civil society and 

government officials is mandated to initiate societal debate and ensure broad society and political 

consensus for the establishment and genuine functioning of such Commission. 

One of the members of this preparatory team, Rron Gjinovci, said in this’s research interview that 

the preparatory team commenced and continues to carry consultations on various matters that 

relate to the period of the conflict the commission should engage and the range of human rights 

violations that occurred in different periods. They will do so until the end of their mandate in 

October 2020, after which time, their report and recommendations should be used to finally 

establish TRC at the beginning of 2021. 

Not unlike the respondents, Gjinovci was also very critical of the institutional (both Kosovo and 

Serbian institutions) reconciliation efforts so far. 

“The ''contributions'' of the Kosovo and Serbian institutions in truth and reconciliation processes 

until now have been destructive. The supervision of the international community has, of course, 

narrowed the space for excessive mistakes that would affect to grave extents the reconciliation 

processes, which one should be reminded of are also natural and organic. Yet in certain instances, 
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the institutions of both countries have displayed high degrees of immaturity e.g. by employing 

into institutions individuals convicted of human rights violations during the armed conflict. Then, 

in turn, this contributed to the increase of distrust in these institutions from the other side”, said 

Gjinovci. 

 

Did the Brussels dialogue and the negotiation process between Kosovo and Serbia contribute to 

bringing the communities closer? 

Half of the respondents do not believe that the Brussels dialogue managed to bring the 

communities closer. 
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Overall, the respondents have a negative outlook on the effects of the Brussels agreement, 

however, a bit higher percent of Albanian respondents saw positive effects of the Brussels 

agreement in bringing communities closer to one another.  

Serbian-speaking focus group participants were also much more critical towards this political 

process than the Albanian respondents. They criticized the lack of involvement of the local 

community underlining that in rare cases members of the local community were privy to the 

negotiation processes, they were still closely tied to the policy of the Serbian government with 

little maneuvering space to improve those policies to benefit the community. However, the single 

most pronounced criticism of the process was that it left the Kosovo Serb community without 

some services of the Serbian institutions, further complicating their daily lives. Those include 

having to travel to Leskovac for Court hearings and other legal services, losing municipal services 

related to cadaster and building permits, etc. These changes also bring anxiety about the 

continuation of the process in which, the community expects, educational and healthcare services 

of Serbian institutions, will be suspended as well. 

On the other hand, Albanian-speaking participants in the discussions highlighted the fact that the 

Brussels process brought Kosovo institutional services closer to the Serbian community as one of 

the most positive outcomes of the negotiations. They, however, are critical of the fact that the 

agreements were not properly implemented. This was also a concern expressed in the focus 

groups with Serb speakers of the focus groups, who stated that non-implementation of the 

agreement on the Association of Serb-majority municipalities undermined the reputation of the 

process and its facilitators (the international community) in the eyes of their community which 

was cautious about the process, to begin with. 

 

As the Serb-speaking respondents mainly blamed the EU and the international factor for the lack 

of implementation of agreements, during the focus groups discussions with Albanian-speaking 

respondents, adverse opinions were expressed as well. They placed the blame to Kosovo and 

Serbia governments quoting their insincerity and lack of commitment. 

 

And while the Serb respondents criticize the process for shutting down the Serbian institutions, 

Albanian respondents expect precisely this in order to deem the process as successful. In fact, 

some of the Albanians participants asked that ‘’Serbia recognize Kosovo before the continuation 

of the negotiations so that Kosovo participate in this process as equal’’. 
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Do you think that the reconciliation of Serbs and Albanians is needed and that it is in the interest of 

both parties? 

Almost a third of the respondents do not find the reconciliation between Serbs and Albanians is 

necessary. 

 

More Albanian respondents find reconciliation necessary. 
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Would you be willing to participate in the activities that include cooperation with the members of 

the community “from the other side”? 

Almost half of the respondents stated they would be ready for cooperation with the members of 

the community other than their own. 

 

This question is one of the rare where ethnicity did not play a major role in the distribution of 

answers, however, a moderate difference is observed as 15% of Albanian respondents more are 

ready for cooperation with Serbs. 
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Do you think that there should be a cultural exchange between Albanians and Serbs? 

Over half of the respondents do not think that there should be initiatives of cultural exchange 

between Serbs and Albanians. 

 

More Serbs than Albanians are reluctant to cultural exchange. 
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CONCLUSIONS 

⎯ The events of the past, their consequences, and the vision on how to move forward are, in 

fact, a greatly divisive subject for Albanians and Serbs living in South and North Mitrovica. 

It is also topic that causes deep mistrust. Respondents in the focus groups showed a 

significant level of skepticism and often questioned the honesty of the answers provided 

by the members of the community other than their own. 

 

⎯ One of the rare questions that did not show a difference in how Albanian and Serb 

respondents answered it, was their perception of how much they know about the events 

that preceded the conflict and the crimes that happened in Kosovo during and after the 

conflict. 

On the one hand, the respondents, in general, are confident about what they know about 

the facts of the conflict, but when confronted with concrete questions this confidence does 

not translate into correct answers.  

 

⎯ The respondents are not overly trusting towards the data about the losses occurred 

during the conflict in Kosovo which is collected by regional, domestic, and international 

organizations and which are, to date, the only available data. 

 

⎯ There also lacks confidence of the public in the reconciliation efforts also made by 

regional, domestic, and international organizations. Almost half of the respondents of the 

survey do not believe that there have been any attempts at reconciliation of the two ethnic 

groups in the past, while those who do recognize such efforts existed, give the most credit 

to NGOs.  

 

⎯ The research also shows great public criticism towards the institutional response to 

dealing with the past – both the Kosovo and Serbian government. It is predominant public 

opinion that the governments have not done enough on documenting the casualties of the 

conflict, prosecuting the suspected war criminals, or finding the missing persons. In 

addition, respondents find that politicians themselves have a negative effect on 

reconciliation and the same goes for the major political processes, such as the Brussels 

agreement. 

 

 

 



52 

 

 


